
                        

Zirconia Abutment.com Order Form 
 
To Order a Custom Zirconia Abutment please include the following three (3) items - 
1. A.   Impression with opposing, bite registration, impression coping, and implant analog/replica   OR 
    B.   Model with soft tissue and placed implant analog/replica along with bite registration if you have it 
2.   Order Form - Please fill this out completely including any specific design requirements, concerns, notes.   

Please include the patient’s name and when you need the case completed.  We require:  four (4) in lab days to complete  
a custom zirconia abutment, three (3) in lab days for a zirconia coping, IPS e-max or zirconia crown.  

3.    Work Authorization Form -  If you wish to communicate your credit card number over the phone we will call you to obtain this.  
 
For shipping labels please call and we will email it to you, as well as boxes.  For out of state we ship Fed Ex and in state All Counties Courier 
with two day shipping rates of $14 and $7 one way respectively.  Fed Ex is now charging for picking up the case.  We recommend dropping 
it off at the nearest Fed Ex location.  Please bubble wrap up the models and parts to ensure there is no damage during shipment.  For those 
cases requiring the implant manufactures or aftermarket titanium abutment please call us and we will discuss your options. Once we receive 
the case we will inspect it to determine if there are any missing parts (i.e. implant analog, etc.)  

  

 
We prefer to use titanium bases to make the zirconia abutments due to their high tolerances, durability, and reduction of stress around the screw 
access area.  We can make all zirconia abutments if you choose.  Please call for details.  The titanium bases we use have a 1mm margin collar (A) 
that is above the implant so the implant should be a minimum of 2 mm subgingival.  We like to design the abutments so there is 3mm on the 
Buccal (C) and 5mm on the lingual (D) of titanium screw shaft to increase the strength and to maximize retention when cementing the zirconia to 
the titanium.  We build up the zirconia to create a nice emergence profile and for greater esthetics.  Custom shading is available at no additional 
charge.  The abutments come with a final screw.  We provide full restoration services including IPS E-max crowns and zirconia crowns ($149-$169).   
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Zirconia Abutment.com Order Form                

 

  
Please fill out each section.  Please sign and complete the Work Authorization Form and fax or mail this with your first case.     
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CASE NOTES

 

  All product names referenced herein are trademarks of their respective companies. 
   
All of our Zirconia Abutments:  

-  Available in any custom shade.   
-  Made in the USA by a team of implant CDT’s with 15 years of hands on implant experience.                                                    
   We provide free implant case planning.   
-  Made using US or European FDA approved materials only. 
-  Permanent cement is applied to FDA approved USA and European made High tolerance, machined titanium bases.        
   Final screw is included. 
-  Working days in Lab:  4 Days for Zirconia Abutment, 3 Days for Zirconia Copings, 5 Days for Zirconia Crowns. 
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Prescribing Clinician Name:              Name/ Number:                Phone:                    Date Sent:          Return Date:              Patient Name:  



           

Zirconia Abutment.com Work Authorization Form
 

Please complete this form and either fax to 818-240-3503 or send with your first case.   
For any questions please call us at 877-296-2211 or email at info@zirconiaabutment.com.  

 

Prescription Requestor: (the signature below confirms that the product is being ordered at the request of a             
licensed dentist or on behalf of a licensed dentist whose information is on file with your facility and you agree                  
to the terms and conditions of the Work Authorization Form, including credit card authorization).  

 

Print Name:                 Signature:          Date:    
 

 Credit Card Number:                Expiration Date:         Card Type:     
 

Terms and Conditions of Work Authorization Form- 
 

Remakes - All remakes will be free of charge if received within 30 days of the invoice date, with the following  
exception listed below. Remakes received after 30 days from the invoice date will be discussed with you.  The  
Exceptions include- if the zirconia abutment was altered or modified in any way including grinded on, chipped,                  
broken, stained, etched, sand blasted, fractured, disconnected from the titanium connector, or screw lost or           
misplaced.   If the product requested for the remake is different than the product that was made for the original case.                         
Sometimes, a discount for the new product may be given.  

 

Cancelled Cases - Any case stopped mid-production will be charged based on the amount of work completed at  
the time the call to stop the case was received.  

 

Rejected Cases - The cost of titanium abutment, zirconia, composite resin, and cement cannot be refunded 
(i.e. a  refund check). If a case is for rejection rather than remake, we will issue a 30% credit to the dentist's account 
balance when the case in question qualifies according to the policy listed herein and is received within 30 days from 
the invoice date.  

 

Account Terms and Conditions -We honor VISA, MASTERCARD, DISCOVER CARD & AMEX (additional 2% charge 
for AMEX card only) and Business Checks only. For insufficient funds or bounced check there will be a $25 per 
check fee.   After two credit card or business check purchases we can establish a line of credit up to $500. We will 
mail you a credit application. All accounts are payable within 30 days of statement date. Accounts not paid within 
the stated terms will be subject to COD status and a late charge of 2 percent of the unpaid balance. We will charge 
your credit card for the full balance plus the 2% late charge at that time. Prices are subject to change without notice. 
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